Organisation Contact details Notes

Environment Agency 0345 988 1188 For advice and information on flood risk.

(24 hours)

Rushcliffe Borough Council 0115981 9911 For information and assistance, including sandbag requests.
(office hours)

Rushcliffe Borough Council 0115 981 1143 For emergency requests only (e.g. temporary accommodation).

(outside office hours)

Nottinghamshire County Council 0300 500 8080 For reporting drainage problems on the highway network.
(office hours)

Nottinghamshire County Council01253 502 776 For reporting drainage problems on the highway network.
(outside office hours)

Severn Trent Water 0800 783 4444 For reporting instances of sewer flooding.

(24 hours)



